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1. Executive Summary
[bookmark: _GoBack]The SOS Summit on the future of public-interest television broadcasting in South Africa took place on 8 July 2026 and brought together multiple stakeholders to consider the implications of technological convergence, changing audience behaviour, digital migration, universal access reform, platform accountability, and the sustainability of public-interest television broadcasting.
In attendance were four Portfolio Committee on Communications and Digital Technologies Members and support staff, comprising four Members of Parliament and two support staff representatives, as well as the broader summit participants drawn from broadcasters, regulators, civil society organisations, researchers, academics, industry representatives, and public-interest media stakeholders.
The Summit took place against the backdrop of a prolonged Information and Communication Technology (ICT) policy development process, including the White Paper on Audio and Audiovisual Media Services (AVMS) and Online Safety, a continuing policy vacuum, implementation challenges in broadcasting and digital migration, uneven broadband access, data affordability constraints, rising transmission costs, changing audience habits, and growing pressure on the public broadcasting mandate. These issues were framed around a central proposition: the future of broadcasting is not only a technological question, but also a democratic, developmental and inclusion question requiring all people, regardless of income, geography, language, disability, age, device or platform, to access credible, educational, informative, locally grounded and culturally relevant public-interest content.
The Summit noted that public-interest broadcasting, specifically free-to-air radio and television, remains central to democratic participation, access to information, cultural expression, language diversity and social cohesion. The submissions and discussions underscored that broadcasting policy can no longer be treated solely as a technical matter but must be approached as a constitutional, developmental, and public-interest question. Regarding the Broadcasting Digital Migration (BDM) policy, concerns were raised that premature analogue switch-offs, unreliable household migration data, malfunctioning set-top boxes, unaffordable transition costs, electricity constraints, weak network coverage, and limited internet access could undermine universal access, especially for poor, rural, elderly, disabled, and financially vulnerable households. Some proposals were raised about the need to amend the BDM policy.
The Summit further noted that a comprehensive and modernised broadcasting policy framework is required, rather than narrow technical fixes. The policy response must address the full public-interest media value chain, including policy, licensing, spectrum management, signal distribution, content production, platform access, audience measurement, funding, competition and protection of vulnerable audiences. It must also recognise that public-interest broadcasting now forms part of a wider public communication ecosystem in which audiences access news, education, emergency information, cultural programming and democratic content through television, radio, satellite, broadband, mobile devices, social media, streaming services, podcasts, messaging applications and AI-mediated discovery systems.

This report records the key discussions arising from the Summit and presents consolidated observations and recommendations for Parliament, the Department of Communications and Digital Technologies (DCDT), Independent Communications Authority of South Africa (ICASA), public and commercial broadcasters, community media stakeholders and civil society. It incorporates summit evidence on missed migration deadlines, repeated court challenges, inadequate consultation, the unresolved “missing middle”, post office closures affecting registration channels, risks to community television, platform gatekeeping and the broader broadcasting policy vacuum. The report is guided by equity, public interest, and integrity, and requires a digital transition to reduce inequality, ensure that public-interest content follows audiences across platforms, and protect trusted information, editorial independence, diversity, and accountability.
2. Introduction and Context of the Report
The SOS Summit formed part of a broader national conversation on the future of communications and digital technologies. The discussions were informed by the rapid evolution of the broadcasting environment, the continuing migration from analogue to digital broadcasting, the growth of over-the-top and streaming services, and the changing ways in which citizens access news, information, education and cultural content.
The Committee attended the Summit at the invitation of SOS: Support Public Broadcasting Coalition, which convened and facilitated engagement on the future of public-interest television broadcasting. Members emphasised that the report must accurately reflect both the Committee’s participation and the Summit's broader stakeholder-driven nature.
The Summit discussions took place against a backdrop of a long-standing policy vacuum and implementation challenges in the broadcasting sector. Policy uncertainty has affected the South African Broadcasting Corporation (SABC), commercial broadcasters and community media, while more than 50 per cent of advertising revenue has shifted to global technology platforms. Stakeholders raised concerns about delays in digital migration, the future distribution model for free-to-air public-interest broadcasting, regulatory asymmetry between licensed broadcasters and global platforms, and the need to redefine universal access in a converged communications environment. 
The Summit highlighted that broadcasting reform has been adversely affected for more than 2 decades, despite successive ICT review processes, policy colloquia, green papers, discussion papers, white papers, and consultations. Delay has therefore become a policy risk, constraining investment, weakening institutional trust and leaving public-interest obligations housed in frameworks designed for an analogue era.
The Summit recognised that decisions regarding spectrum utilisation, signal distribution, broadband access, local content, public service media, and platform regulation will have long-term implications for media diversity, democratic accountability, and inclusive development. The report is therefore structured to present the key issues in narrative form, followed by consolidated observations and recommendations.
The Summit further noted the need to move the sector beyond diagnosis towards coordinated action. Stakeholders emphasised that regulators, broadcasters, civil society, academia, industry and policymakers have too often worked in silos. At the same time, the scale of technological change requires a shared framework for defining universal access, public-interest content, funding, regulation and platform accountability over the coming year.
3. Matters Arising from the Engagement
3.1 Digital Migration and the Future Distribution Model
The Summit strongly highlighted that the digital migration of broadcasting remains an unresolved national policy with a number of implementation challenges. Although the process has been underway for more than two decades, stakeholders indicated that it continues to be affected by delays, shifting ministerial priorities, litigation, implementation uncertainty and contested evidence on household readiness. 
The stakeholders during the Summit cited significant audience disruption, including reported audience and advertising losses by the SABC following analogue switch-offs in some areas, and warned that any further switch-off must be preceded by reliable data, verified household migration and clear mitigation measures for affected viewers. The Summit emphasised that analogue switch-off must not be treated as a narrow technical migration but must be measured against whether it expands access or leaves vulnerable households behind.
Stakeholders further raised the need for a clear and evidence-based position on the future signal distribution model for free-to-air television in South Africa, including whether the country should continue to prioritise Digital Terrestrial Television (DTT), shift towards satellite-based Direct-to-Home (DTH) solutions, or adopt a hybrid model that combines terrestrial broadcasting, satellite and broadband technologies. 
The Summit highlighted that DTT uptake has been constrained by low household adoption and set-top box distribution, compounded by policy failure and changing market realities. Satellite and internet-based distribution are becoming increasingly important as distribution platforms. Any future model must therefore be assessed against affordability, reach, reliability, public-interest obligations, spectrum efficiency and the needs of poor, rural and “missing middle” households.
The Summit noted proposals for a dedicated technical and financial modelling process to compare the costs, coverage, consumer implications and public-interest outcomes of a DTT-only, satellite-led and hybrid migration pathway. Such modelling should include receiver affordability, installation and maintenance costs, transponder and signal distribution costs, geographic coverage, long-term spectrum planning and safeguards to prevent any household from losing access to essential news, educational programming and public service announcements.
The Summit further noted evidence from community engagements that the migration programme is not experienced uniformly across the country. Outreach in townships, rural communities, and underserved districts revealed barriers related to electricity, network coverage, internet access, affordability, lack of awareness, registration difficulties, delayed confirmations, non-delivery of devices, and installed decoders that do not always translate into functioning television access. These experiences reinforce the need for household-level verification and community-based implementation before any further switch-off decisions are taken.
The Summit discussion clarified that stakeholders were not opposed to analogue switch-off as a policy objective. The concerns raised related primarily to the timing of implementation, household and community readiness, consultation with affected stakeholders, public awareness of digital migration, access to functioning set-top boxes, and the risk that vulnerable communities may lose access to free-to-air public-interest television before adequate support is in place.
The Summit emphasised that digital migration should not be framed as a false choice between DTT and DTH. The appropriate policy question is how terrestrial broadcasting, satellite, broadband-enabled distribution, mobile networks and emerging technologies can complement one another to serve universal access, spectrum efficiency, public value, emergency communication capability and long-term fiscal sustainability. A future distribution model must protect prior public investments while ensuring that households affected by analogue switch-off or changes in reception are not excluded from public-interest services. 
The Summit considered and discussed draft Summit Declarations. The declaration discussion emphasised a rights-focused approach, proposing that switch-off should occur only when at least 90 per cent of analogue-dependent households have successfully transitioned to DTT, DTH, or other approved free-access platforms. This transition would be supported by independent audits, reliable reception, and ongoing free-to-air access. The final declarations will be shared with the rest of the Stakeholders for further discussion and consideration, with clear implementation timelines.

3.2 Universal Access in a Converged Environment
The engagement emphasised that universal access can no longer be understood solely in terms of traditional broadcasting infrastructure or signal coverage. Citizens increasingly access content through mobile devices, internet-enabled services, streaming platforms, satellite services and social media. The Summit thus noted that universal access to public-interest content must be reframed to include affordability, device access, data access, broadband availability, disability inclusion, language diversity, discoverability of trusted content and accessible local programming across platforms.
The Summit further noted proposals to democratise the production and distribution of public-interest content by widening participation beyond the national public broadcaster to include community, commercial, civil society and independent public-interest content producers. This approach would support plurality, diversity and resilience against disinformation, while ensuring that public-interest content is distributed across the platforms where citizens increasingly access information.
Universal access in the digital era should therefore include meaningful online access, affordable or subsidised devices, zero-rated access to defined public-interest content, digital literacy from school age onwards, and the development of digital public infrastructure that carries public services in the same way that roads enable access for all users. The Summit noted that public-interest content should not depend solely on commercial platforms. It should also be supported through alternative digital distribution platforms, must-carry arrangements and clear governance rules for digital public services.
The Summit emphasised that the policy objective should be that every person in South Africa, regardless of income, geography, language, age, disability, device or platform, can access credible, local and culturally relevant public-interest programming and services. Universal access should therefore be measured not only by infrastructure coverage but also by whether people can meaningfully access, afford, find, and use trusted public-interest content. For this purpose, public-interest content should be defined broadly to include news, educational programming, local language content, children’s programming, election information, emergency information, cultural programming, community television content, locally produced public-value entertainment and verified civic information, before zero-rating, must-carry, platform prominence or funding mechanisms are implemented.

3.3 Changes in Audience Behaviour
Stakeholders noted that audience behaviour has fundamentally changed. Viewers are increasingly shifting from scheduled television viewing to on-demand consumption, often via smartphones, social platforms, and multiple screens. The Summit noted that social media platforms now function as discovery engines through algorithmic recommendations. At the same time, younger audiences increasingly follow personalities as well as institutions, participate in content circulation, and expect content that is accessible, shareable and available across devices. These changes require broadcasters, regulators and policymakers to reconsider operating models, funding arrangements, content strategies, audience measurement and public service obligations to meet the changing needs of citizens.
The Summit also noted that trust and credibility have become strategic assets in a media environment shaped by misinformation, disinformation, AI-generated content and unregulated content creation. Public-interest broadcasters therefore need to innovate digitally while preserving editorial independence, information integrity, trusted journalism, local storytelling, language diversity and universal access.
The Summit further noted that gatekeeping in the digital environment is increasingly exercised through search engines, social media platforms, video-sharing services, aggregation tools, advertising technology and generative AI systems. These intermediaries influence what content is visible, recommended, monetised and easily found. Production of public-interest content is therefore insufficient on its own; public reach also depends on discoverability, prominence, affordability, recommendation systems, language accessibility and the ability of local public-interest content to compete for visibility on digital platforms.
The Summit further noted that policy must address platform prominence, fair monetisation, access to audience data, local-content visibility, language diversity, election-period information duties, protection against misinformation and the treatment of public-interest content by search, social, video-sharing and AI systems. Without these safeguards, trusted public-interest content may exist but remain invisible, commercially disadvantaged or inaccessible to the citizens it is intended to serve.
3.4 Sustainability of Public Interest Broadcasting
The Summit heard that traditional broadcasters face increasing financial pressure as advertising revenues decline and technology platforms, especially search, expand their share of audience attention and revenue. Stakeholders expressed concern that licensed broadcasters continue to carry public service obligations, local content requirements, licence and spectrum fees, and employment equity responsibilities while global digital and streaming platforms operate in a largely unregulated environment. The Summit noted that this regulatory asymmetry affects all broadcasters but may especially weaken public-interest broadcasting unless it is addressed through a balanced and forward-looking policy framework.
The Summit also heard that the sustainability debate must include a serious funding settlement for public-interest media. Stakeholders cautioned that public broadcasters cannot simply migrate to digital platforms without adequate public funding, digital distribution capacity and policy certainty. Fragmented audience attention, declining traditional advertising revenue, and the growth of platform-controlled advertising markets all weaken public-interest broadcasters' ability to meet their obligations for local content, language, news, education, and election periods without a revised funding model.
The Summit noted that the SABC remains central to national public-interest objectives, including service to all official languages, national events coverage, rural and urban reach, local content support and democratic information needs. However, the current funding model has not kept pace with technology, audience behaviour, weak television licence compliance, shifting advertising markets to global technology platforms and the cost of digital transformation. The Summit therefore recognised the need for a credible, transparent and evidence-based funding mechanism that protects editorial independence, recognises the real cost of the public mandate and supports the SABC’s repositioning as a digital public service media institution. The Summit further highlighted that the public mandate carries real and measurable costs, and that when those costs are not adequately funded, commercial revenue that should support innovation, technology, content creation and competitiveness is redirected to subsidise public-service obligations.
The Summit further noted that a hybrid funding approach should be considered, combining appropriate public funding, improved commercial performance, regulatory reform, stronger collection mechanisms, digital transformation, cost management and local content support. Any funding model should be assessed against universal access, affordability for citizens, adequacy for the public mandate, protection of editorial independence, governance accountability and the ability to support a modern digital public media service.
The Summit took note that the South African Broadcasting Corporation SOC Ltd Bill must be considered as part of the broader effort to reposition the SABC as a public service media institution in the digital era. The legislative process should clarify the relationship between the public-service mandate and commercial activities, strengthen governance and accountability, and provide a credible basis for a future funding model to be developed by the Minister of Communications and Digital Technologies, in consultation with the Minister of Finance. This alignment should determine if the funding model will be integrated into the SABC Bill, aligned with the AVMS policy process, or presented separately with its implementation mechanisms.
The Summit further noted that community television must not be treated as a marginal consideration in the migration debate. Community television provides local democratic value, neighbourhood-level information, language diversity, local production opportunities and community accountability. However, small DTT audiences, limited decoder penetration, weak advertising markets and uncertain carriage arrangements threaten its sustainability. Any future migration roadmap must therefore include explicit protection for community television and other community media services.
3.5 Stakeholder Trust, Data Integrity and Oversight
The Summit noted serious concerns about the level of trust among government, regulators, broadcasters, and civil society. Stakeholders attributed the trust deficit to inconsistent consultation, policy uncertainty, fragmented governance, closed or segmented engagement processes and poor communication on implementation programmes. There were also concerns about the reliability and consistency of data on migrated households, functioning set-top boxes, household registration, geographic coverage, and audience reach. 
It was emphasised that effective oversight depends on credible, verifiable, and regularly updated information, and that government reporting should distinguish among registered households, installed devices, functioning devices, households with signal availability, and all households that remain dependent on analogue or other free-to-air access mechanisms. Community evidence further suggests that official statistics must be tested against lived experience through spot checks, follow-up surveys and direct household verification. The Summit further emphasised that policy and implementation processes must be credible, transparent at the appropriate stages, and evidence-based, to provide affordable, equitable and universally available public-interest broadcasting aligned with the public interest.
The Summit noted that regulatory reform must respond to the convergence among broadcasting, telecommunications, broadband, and online content. The separation between legacy broadcasting regulation and digital platform regulation is increasingly insufficient where audiences access public-interest content through search, social media, streaming, messaging and mobile services. Reform should therefore address platform accountability, online harms, children’s protection, fair competition, local content prominence, media freedom, regulatory parity and the discoverability of trusted public-interest content.
The Summit further noted that effective oversight requires reliable, independent and inclusive audience measurement. Future measurement systems should capture consumption across television, radio, online platforms, social media, podcasts and emerging digital services, while ensuring that rural audiences, township audiences, language communities, persons with disabilities, young people and low-income households are not rendered invisible in the data. Improved audience evidence will assist policymakers and stakeholders in assessing whether public funding, regulatory privileges and spectrum allocations are producing measurable public value.
The Summit also noted the need to clarify institutional responsibilities across the Department, ICASA, Sentech, the SABC, commercial broadcasters, community broadcasters, signal distributors and digital platform providers. Clear lines of responsibility are necessary so that implementation duties are measurable, progress can be publicly reported, and stakeholders can monitor delays, bottlenecks, funding decisions, access outcomes and policy commitments.
4. Observations: The Summit noted that:
· South Africa requires a comprehensive and modernised broadcasting policy framework that addresses the full public-interest media value chain, including policy, licensing, spectrum, signal distribution, content production, platform access, audience measurement, funding, competition and protection of vulnerable audiences;
· the broadcasting sector is affected by a structural policy vacuum, delayed reform, outdated law, weak strategic coordination and unresolved institutional accountability;
· broadcasting digital migration remains incomplete and requires verified household-level evidence before any further analogue switch-off decisions are taken;
· any future analogue switch-off must be rights-based, independently verified and supported by transparent readiness data, including thresholds, functioning reception, affordability and sustainable free-to-air access;
· future distribution policy should assess how terrestrial, satellite, broadband, mobile and emerging technologies can complement one another in advancing universal access, spectrum efficiency and public value;
· community-level evidence points to unresolved gaps in electricity supply, network coverage, internet access, affordability, registration, distribution, installation, maintenance and decoder functionality;
· the “missing middle” remains inadequately protected because many households fall outside indigent support criteria while still being unable to afford digital televisions, decoders, satellite equipment, connectivity or sustained subscription-based access;
· premature or poorly managed analogue switch-offs risk audience loss, revenue decline and weakened constitutional access to information;
· universal access must include broadcasting, broadband, affordability, device access, data access, disability inclusion, language diversity, zero-rated public-interest content, digital literacy and discoverability across platforms;
· public-interest content requires a clear and broad definition that includes news, education, emergency information, election information, children’s programming, community media, local language content, cultural expression and locally produced public-value programming;
· platform gatekeeping affects public access through discoverability, prominence, recommendation logic, monetisation, audience data and algorithmic visibility;
· the SABC requires a credible, transparent and evidence-based funding model that recognises the real cost of the public mandate, supports digital transformation and protects editorial independence;
· the SABC Bill, SABC funding model and AVMS policy process must be aligned so that the public-service mandate, commercial activities, governance obligations and funding responsibilities are clear;
· community television and community media require explicit protection in migration, funding and platform-access reforms because they provide local democratic value but face severe sustainability risks;
· reliable, independent and inclusive audience measurement is essential to assess whether public funding, spectrum allocations and regulatory privileges produce measurable public value; and
· meaningful, transparent and inclusive stakeholder consultation, including direct engagement with affected communities and sustained cross-sector coordination, is necessary to rebuild trust and support future reforms in the sector.
5. Recommendations
5.1 Recommendations to the Department of Communications and Digital Technologies that the Minister should:
· ensure that a comprehensive status report on broadcasting digital migration is submitted to Parliament within 90 days, including migrated households, remaining analogue-dependent households, registered households, installed and functioning set-top boxes, signal availability, geographic DTT coverage, programme expenditure, outstanding risks and a revised implementation roadmap, and report back to the committee within 3 months after the adoption of this report;
· ensure that an independent technical and financial audit is conducted on the digital migration programme, including household access statistics, set-top box functionality, installation quality, maintenance failures, distribution infrastructure, expenditure and the reliability of data used for decision-making, and report back to the committee within 6 months after the adoption of this report;
· ensure that a revised analogue switch-off readiness framework is tabled, setting out thresholds, measurement methodology, independent audit arrangements, treatment of faulty or inactive installations, and safeguards for households dependent on intermittent subscription television, and report back to the committee within 6 months after the adoption of this report;
· ensure that community verification is implemented through spot checks, follow-up surveys and household-level confirmation to determine whether registered and installed households have working reception and continued free-to-air public-interest television access, and report back to the committee within 6 months after the adoption of this report;
· ensure that subsidy thresholds and qualification criteria are reviewed to address the “missing middle”, inflation, household affordability, device and installation costs, and the effect of post office closures on registration and support channels, and report back to the committee within 12 months after the adoption of this report;
· ensure that a universal digital public access framework is developed, including affordable broadband, subsidised or sponsored devices, zero-rated public-interest content, digital literacy, disability inclusion, language diversity, discoverability and must-carry arrangements on designated digital public infrastructure, and report back to the committee within 12 months after the adoption of this report;
· ensure that a working definition of public-interest content is developed in consultation with broadcasters, community media, civil society, ICASA, Sentech, the MDDA, academia and digital platform experts to guide zero-rating, platform prominence, must-carry, funding and regulatory obligations, and report back to the committee within 12 months after the adoption of this report;
· ensure that the final SABC funding model is presented, consultation with the Minister of Finance is confirmed, and a transparent, evidence-based and affordable funding mechanism is developed to recognise the cost of the public mandate, protect editorial independence and support digital transformation, and report back to the committee within 6 months after the adoption of this report;
· ensure that the DCDT, GCIS ICASA and the MDDA develop a sustainability framework for community broadcasting, including infrastructure support, skills development, digital transition assistance, audience data, local content support and sustainable funding mechanisms, and report back to the committee within 6 months after the adoption of this report; and
· ensure that there is a well-coordinated analogue switch-off based on verified household readiness, meaningful community consultation and continued affordable access to free-to-air public-interest television services, and report back to the committee within 6 months after the adoption of this report.
5.2 Recommendations to Parliament:
· ensure that the Committee provides stringent oversight of a broadcasting policy overhaul steering mechanism with clear terms of reference, transparent participation and defined outputs to rebuild trust, consolidate expert input, identify quick wins and prepare the foundation for comprehensive reform;
· ensure that the broadcasting policy overhaul steering mechanism is outcome-driven, publicly accountable and inclusive of key public, industry, regulatory, civil society, expert and affected community stakeholders;
· ensure that the Committee considers convening an urgent colloquium on the broadcasting policy framework, with particular attention to digital migration, the BDM Policy, DTT, free-to-air satellite, broadband-enabled distribution and terrestrial television for public-interest broadcasting;
· ensure that the Committee sanctions a comparative options assessment of DTT, DTH/satellite, broadband-enabled distribution, mobile networks, emerging technologies and hybrid models, including cost, coverage, affordability, reliability, energy needs, maintenance, emergency communication capability, spectrum implications, institutional capacity, local content carriage, competition and long-term fiscal sustainability;
· ensure that the comparative options assessment includes community television, free satellite access, dual-illumination costs, DTT under-adoption, receiver affordability, repairs and maintenance, and the long-term implications of reliance on foreign-owned satellite or digital platform infrastructure;
· ensure that any proposed SABC funding model is assessed against affordability for citizens, adequacy for the public mandate, governance accountability, editorial independence, sustainability and the ability to deliver local content, language diversity, news, education and national public-interest programming across platforms;
· ensure that the South African Broadcasting Corporation SOC Ltd Bill is processed in a manner that clarifies the separation between public-service and commercial activities, strengthens governance, supports accountability and does not leave the public mandate unfunded;
· ensure that a formal Executive position is sought on how the SABC funding model, the SABC Bill and the AVMS reform process will be aligned, including fiscal implications and the respective roles of the Minister of Communications and Digital Technologies and the Minister of Finance;
· ensure that a national multi-stakeholder process on the future of public-interest broadcasting is facilitated, involving the Departments, ICASA, Sentech, broadcasters, signal distributors, community media, civil society, academia, audience measurement bodies, digital platform experts and relevant industry stakeholders, with clear terms of reference and public reporting obligations;
· ensure that review of the communications (ECA Amendment Bill) and broadcasting legislative framework (SABC Bill) is expedited to determine whether it remains fit for purpose in a converged digital environment and whether targeted short-term amendments are required while broader reform proceeds;
· ensure that the Committee provides oversight of regulatory reform relating to platform accountability, consumer protection, online harms, children’s protection, fair competition, local content prominence, media freedom, regulatory parity, election information duties, fair monetisation, audience data and discoverability of trusted public-interest content;
· ensure that ICASA and the Department are requested to report on the regulatory implications of search engines, social media platforms, video-sharing services, streaming services, advertising technology systems and AI recommendation tools that influence visibility, monetisation and access to public-interest content;
· ensure that Parliament provides oversight on an improved audience measurement framework that captures television, radio, online platforms, social media, podcasts and emerging digital services, while representing rural audiences, township audiences, language communities, persons with disabilities, young people and low-income households;
· ensure that Parliament monitors the government’s investigation of a comprehensive public-interest media framework covering public service broadcasting, community media, local content, digital distribution, media diversity, media literacy, platform accountability, discoverability, prominence, algorithmic recommendation systems and AI-driven content discovery; and
· ensure that the summit declaration document is engaged and that a full position statement is provided after consideration by the Committee.


6. Conclusion
The Summit concluded that South Africa’s broadcasting sector requires urgent, coordinated and evidence-based policy action. The Summit strongly emphasised that public-interest broadcasting remains a democratic investment in the future, and that the transition must ensure that citizens are more informed, more represented, and more connected to public life, not less.
The future of public-interest broadcasting must be secured through inclusive access, sustainable funding, credible data, effective regulation, editorial independence, media literacy, and meaningful collaboration among Parliament, government, regulators, broadcasters, civil society, affected communities, and the public. Failure to act decisively risks deepening exclusion, weakening free-to-air broadcasting, undermining community media, reducing local content production, accelerating the loss of advertising revenue to global platforms and leaving citizens dependent on commercial intermediaries for trusted public information. 
The Summit further concluded that the task is not simply to complete digital migration, but to build a modern communications and broadcasting framework that advances inclusion, strengthens democracy, protects access to trusted information, supports sustainable public-interest media and ensures that public-interest content remains accessible, discoverable and relevant in a rapidly evolving digital environment.
The Summit called for firm, constructive follow-up on digital migration, SABC funding reform, regulatory modernisation, relevant legislation, the development of a comprehensive policy framework and the implementation of summit-related resolutions. Guided by equity, public interest and integrity, the insights from the Summit should shape a policy and regulatory agenda that responds to citizens’ needs today and is resilient enough to meet the challenges of the future. The Summit also took note of the declaration and emphasised the importance of further engagement once it is finalised.
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